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BeliSouth Mornthly Performance Summary July | Juna I _ M
Florida Permanent, September 2002 - May 2002 BST BaT CLEC GLEC Stancdiord  Stondard CLEC  Standmd  Standerd BST BST CLEC CLEC
Memirs  Vohmne  Wewsurs  Vokene  Deststion  Error Volume Davistion  Error Zacors Eqity  Mesnwrs Volume Measury Valume
@ﬁ 5l ) 3350 507 14 200 17 S 32432 3519 133 158
M&R.3 UNE Digital Loog < DS /Nan DI hourt) 150 £903 X} 5 3] HO 265 255 F7] 7
MZR-3_tUNE Digtial Loot = D51 isoutchiFL [hours) 5.42 1,322 [] 23 205 YES 488 960 ] 205
[1AER-3JUNE Digltal Loop, 5= D51/Non Disgwich L (hours) 2.4 1217 55 3] YES 278 182 ki
[MAR- 4 |Swiich Pt atch/FL 17.04% 127,820 5.30% 150
[RESR{ | Switch PortsMonDispaich/FL [%) 1535 STETT 3 AR% 54108
[MER-4 |Local imteroffice T 234 1445 B0.00% 5 0. 15808 5 0.18810 | 21504 YES 718% 1043 L 50% []
IMER 4 it ocal Inferoffice Tran! ich/FL (%! Fikl 808 0.00% 10 012087 E] 0.20304_ | 08337 YES . 43% %] ) 10
M&R3 jLoop * Port G Tinp AL {%) 18 1267%__| 1200% 857 0.00424 T550 D043 | amsai_ | YES 75% w3820 2.50% 505
PMER 1 oop + Port Gi Hon-DispatchTL (%) 5373 22506 | 11.00% 274 0.00705 2,300 000781 | 44028 YES 43% 55,500 TR 2207
DAZR-4 |Combo Other (AL 132558 | 15.00% a7 004807 52 BO5054 | 9089 | YES 0% $8,07T 1% [F3
MER. akchiFL (%] EALl 13288 | 21.03% [F) 0.08A12 Fil 007027 | 17208 YES $.30% w077 sre | ok |
[MER SL_and UCLVDHspstchiFL {%) 2824 4140 B.42% [=) 0.08223 52 008162 | 24825 YES 25,08 77 $AS% 51
28R HOSL and UCLYNon DispatchiF L { %) 27.00% 7874 56% 1 011588 Fi] 006732 3330 YES 22859 3185 0. i
MAF -4 fFL (%! 15.96% Fik] 7.1%% 152 0.01880 123 053848 - |__ MO 11.2 212 18.33% ]
TLE JFL (%] 5.57% 24 7% 2] 0.05%040 5 0.05721 | ¢ YES 13 629 94 10.7% £
MAR. (% /4% 4140 35.29% 34 007752 p-] oosatn | 1 YES 25.00% 2,737 50 0% F-]
MER sringfion OrostchiFL [(R] 27.05% T 8T4 333% H 0.09710 EE K 1B 010230 | 1. YES 22 B 5,488 37 50% a0
MAR DesignDitnatch/FL %) Thoe% | Tour B 5% 881 9o 68 | 55108 YES Fa% | opem | aae% #Z 0183 | = ™ VES 5% [ERE) L5 )
ara Loor, Desigrion Disparch/FL (% 1856% | 128750 8.97% 156 02080 | Barm | VES 74% | 1oeg0n | aoow | =0 603404 | 4, |_ves 25% 9,824 7 4% géz
[MAR. Analog Loop Non-DesigniDispaich/FL (% 1702% 127,528 _J_".QI 1012 0.01188 78863 YES |15 Xis) 108,067 [ 12.57% 1,138 001088 | 2 -__Y'ES 2% 91,524 14.77% 1
[MERZ |2W Anslog Looy Non-Dezign/N %), 15.28% 84,188 o i B04273 12682 | VES | 14.43% 47708 | Ban% 36 Q0% ) 1. YES 28% a5, I ED)
LE 71 L (% =2 40% 3138 063 041701 | 03372 VES | 1085 260 | B00% 030883 0 | _YES GB% CO%
MAR-4 [Ofhar fMon Dispeich FL (%1 18.27% 2587 1 0.00 YES T55% | aeie 00% 039043 | 0 | _VEs T5% 0%
MER-A_[Crthes Non-DasigniDispaich/FL {% 16.50% 126750 | _0.00' 014152 1 1687 VES 74 106 8903 4% 0.12140 - NO  25% 0.53%
MR- [Othar pan/Mon Dispatch L (%3 _ 15.37% 6z A58 | 0.00 VES 48 55,941 00% 635985 | ¢ VES A3% 55,59 0%
MER.4 [UME Diitar < D54, 21.20% ] 15,50% 20 903210 3 YES Fi Xl 3,823 T.58% X 4.03382 | YES 2. 38% 3,510 & 74! 158
MR-+ |UNE o0 < 5 1/Non Ditpakh/FL (%) 26.13% | 8803 EIE 51 ooseT | 3128 ¥E 28.19% 7,870 1;.m=‘[‘ 5] 0.05501 |3 ve:js 22.67% 4,857 3 I A
[Aar-2 [UKE Dighs!Loop 5= [S1/0ispaichiFL 2470% 322 338% F23 003066 | 30781 S | 24% [REH 23.50% 208 003228 _{ VES 19.00% L% 05
&R 4 |URE Digital Laap = D51/ on O 18.07% 212 13 83% 84 004120 } 1.6281 17.30% [IH 1975% 1 004373 |: YES [TRF>) 1,402 A3 =]
of Service > 24 hovirs
MER-S [Switch PorisDispatchrL (%) IZI0% BE 55 o0 | Tigoe 0 57%
MER.S [Swhch Porta/No athFL (% 1Z203% 20,587 - T00% 1797 T00% 17314
MER.5 [Local Inberg¥os Tran: i L (%) 6.14% 1445 00% 5 omBes | 00811 YES 0.08% 1,200 0.00% E 0.01238 00842 VES 0.75% 1,043 00% []
[MER:5 |Local intercifce TransporNon-Disoatch/F, (%} 7% | 208 EL 1 002737 | 02718 | A YES 0.00% =K 0.00% 3 YES 0.12% [:E] 0O% 10
kR 5 TLoop + ot natonsDispeAchIFL (% 3201% EiAKLLd B7% [XF:] 000622 | Jamoar § VES | 2270% 73,187 V80T | 4752 VES 11.00% 42,457 1% 3537
MER- 3 Bont CotrbinutoneiNon-Dispalch/FL {%1 126% | 21487 56% 1,200 Doooee | G147 | YES | &8i% 3,418 EXEL N ] YES 36T% 17,889 2% 1,050
MER-5_|Combo Other/Diss sich/F| 30.97% 90,315 .00% D 03851 8 4805 _'E§ 22.04% 75747 0.00 52 YES 10.00% A4 800 .00% 52
[MER-5 _|Combo Cthen/Non. Dispaich/FL (%) 30.67% 80,315 . 00% 42 007138 4 3308 _Es 2204% 75747 .00 Fil YES 10.00% 7] . DO%, 2
MAR'S [xDSL (ADSL, HOSL wnd UG VDispatchiFL (%) 43.96% ERE:) B9% Gosel | widzz | YES 38k gk [ 52 YES 33.70%, 2,737 28% 1
MER XDSL (ADSL, HDS1 and UCL yNon-Dispatch/FL Y] % 1874 00% 14 0.03572 ososd | Y ES 1.48% 8,84 21 YES 1.97% 5488 X 19
MER-S [LINE ISON/ %1 % 210 B7% 1 Q02472 15133 __’!3 a70% 178 (] EFz] YES 7 EE% 212 02% o
M&R-5 |UNE ISDN/Mon OF %} %" b33 00% ] 0.0; Toeo0 | ves | boow [ 22 1 000 45 Es 5% 97 7.60% =
MAR-S ILine L% a% 1,140 0% ] YES | sa5% | 373 |I0000% 1 YES FPRL) 2737 | 0,009 1]
MERS [Une TFL{%) 2% 757 0% [ jg: 145% 8541 0.00% 1 FYES 107% saE |0 3
[MAR-5 [2¥ Analon Loop D mbhiFL 3201% A7,07) T00% § o8 G0{580 | 183231 YE| FrR) 73,107 3.33% 312 I vES 11.00% [FX:H [ —asem 50
MM@ 3207% 87,17 0.00% 150 0.031703 B B4ID Fﬁ 2.7 107 0.43% 230 YES 11.D0% a2,437 0.009 242
c3 3210% 85,470 20.87% F73 Goe34 | 17881 | VES { zasR ] Tigrs 1 A10% YES 10.91% 81,455 WATH 3
jonDosanbion DlspachFL %y 2ok [T 09w L B 010520 | -1.0804 YES L 000% 7886 1 000% VES X 1218 0%
L % 210% 3,138 0.06% 014352 | _G.1488 YES 80% 2,040 D 00% | VES 61% 2,453 0.00%
0.7T% 7967 3.00% YES D34% 58| 000k YES A% 3,708 0.00%
370i% | #7177 | © Tiem | 1Bwe2 | VES [ore% | ooy | 3133 ] 1.00% __E,fgj"_ 3335%
1283% 29,407 [T JES 301% 18418 0% YES 2.87T% 17 0.00%
363% | B 1.50% 200 Fo5a87 | jopabt | ¥ES | 3tdi% &) 34% EEi} [ VES | 2eo% .50 3. LE]
7% | Bgo2 (X 54 Coi7es | Owess | VES T30% £ry 0% [ G 1.65% e D009 71
008% 1322 n 34 0.00700 _;1.03?5 YES 0.08% 117 5% 25 YES 0.71% 0] 0. 205
0.50% 1,212 .00 ] 00811 | Db 9.10% 377 2% (1] NG L% 3,402 0.00% =
1 |1

0873172002

[ 550003 | st | NO ] omarw | §e01855,82 |

MY | Si 5% | Toepes s |

568 0734
| L R T TR [ | s 1 RO Jorotm] ajsiied | sroom ] 208 ] [ comwen [ iiss | Vet | woors | aanws T eerss T ge2
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BellSouth Monthiy Performance Summary r |
Fiorida Permanent, September 2002 - May 2002 Stendard  Standard
Destation Error Zacore Ecuty
T Ve
[MER-3 [UNE Gt L e}
[M3R-3 {UNE Dighal L L)
M&R-Y JUNE
Repewr Troubles within 30
MSR A [Suritch P wchiFL (%
WMER 4 [Switch PortsNon Dispetch/FL 1%
0.13382 3484
011764 4008
000590 | —5.125%
000rM | 2ese1
0.04903 00173 PE:
608864 F7) YE
05810 4220 YE
000854 23705
003870 1.2034
0.05148 ©.7287 YE
0.68277 2.6880 NG
£.08687 wer | ho )
001385 | 41430 VE
00214 | 93765 %
901120 4525
0.04030 387 YEE
ES
YES
008249 05708
634102 63930
0.03482 H
0.04T0 1001 5
9.03008 3960 YES
0.03634 451 YES
Tt A EF] VEE
501082 y JOF Y YEE
G005 § 42481
00061z | 3808
006 | 24038 YES
005840 | 18301 YES
X 000073 | 4.8440 YES
MAR-S OS5I (ADSL HOSL ahd UGL o %} 003182 _| _o0.885 FES
MER-S [IHE ISDN; 000227 0228 (ES
[1ER-5_[UNE ISONMon: L (%] 0.01071 4881 YES
RE [ 3
AR5 [fine S oD [ VES
MAR-S [z CO11B0 | — B5aAd YES
MER-S [ 2% Anaiog Loop Desinfion DN Al e | ves |
WAEF Anal /D 0.05864 Y NO
A - -
815130
835122

0813112002 Page 10201 120



AR
X}
13

AR

c21
€22

c2x
C2az’

C2a1
c.242

C2s1
c2s2

c2na
c.2n2

czy
c2s
(%3]
c.2.10
A1)

G231
c2132

C214t1
C24442
C.21421
C21422

cat
Carz

cai
caz2

cad
Claz

Caad
claz

CA5
C3k2

BellSouth Monthly Performance Summary . | Septembar August |
Florida Perrmanent, September 2002 - May 2002 Benchmerk) BST BST CLEC CLEC Standard  Standavd B3T BST CLEC CLEC Stsndard  Standerd
Ansion Memsure Yolurrs ensire Volums Deviation Error Zscors Ecuiity Messury Volume Mewsurs Viohume Dwwiation Error Iscor Equity
Locel intercommection Trunks - O T
% R orvice Requasts
Cocat imbaraonnaction Trunk! 3 Disgrosic [ 55w | 178 | [_Dtagriosic_| [ 4s0a% T — s29 | [ _Diagros
Rajoct Inferval
ﬁlﬂ\lwﬂ'ﬁﬂkﬁ:ﬁ J = 95% w in 30 hry [ ook | e ] [_oa3e%” | a7 ] _YES ]
FOC Thnelness
[G5_|Localintercannachon TrumeatL (W] | 2epS%win 48 hry [_tocoo% T 1es | [ YEE ] [ oy T 18] [ vEs ]
FOC & Rajact Reaponse Complets "
[0.51__|Locai inberconnecion TrumkaFL (%] ] 3= 95% [ dtooo% T 173 | [__ves ] [ iocoo% T 05 | [~es ]
i |
Parttyw Ret C==1 7T Y I TR YT 301 (X7 T 860 ) s 1 = 1 fgoss | 2amn 1 w1 ¥e3 )
Pueity w Rets) CaF 2 T —5as 122 T T | T - S
Parity w Retal 000 I ] oo [ ] T T | %_ [ ooo 1 [
F_] y d; Parity w Retet X ] o080 | ] L 1 b 1 | Y] ]
Maanr Hold Order iterval & Distibition infetvais
[F-1_ [Loce! Intpresminection TrunksDisp stchiF( (08 Parity w Ratay L 1| | { 1 1] ] 300 1
[P [Cocat Interconmachion TrurkeMon Dispmich/FLIday8] — — ] Parity w Retel L 1 1 1 1 1 1 L I 1
X
F- Local Interconnecton Trumks Db men it L (3] | Parity w Rotsl [ oo0% | — & 7] ook [ &5 | 3.00008 | T 75| Foow 7 ] 58 ) [ — T ¥es
F-2 Lol nierconnechion Trumks/NonDi L (%) | Pty w Retst 0.00% z ) L I 1 | X _
A g O Nofice interyal
[Pz [Local Interconnaction Trunkv/DispatchiT L (hours) = 48 brs
[F-2__Itocalinkereonnection TrunkNon DigprehFLthowrs) | =48 bey
5 M | Partty w Rt 200% 73 B .00% 97 0.00000 | S L) 1] g 000% 5 001661 | o632 | YES ]
I i | Purity w Rewt [ ooc% § ez ) poow [ 127 | 0.00000 [ v&s | oea% 121 |__0.00% | 78 [ 007338 | T2 | __YES ]
- m = ez 1 A L -, S N TN T A 00 - |
g* Completion Notice inferval —
[F-5__TLotal interconnoction Trunks 1 {houry —1 Prarity w Rertsll 13336 7] 500 20 418,688 B8 40010 15812 S 8168 BT j __1am | 5 I 2awe | _:‘5-75‘62 E Toim | VES |
.rjrdsmm:..ﬁ chor € —__m- n—
[F-10__JLocal intircontechon Truni . | Disgnastic [ Disgrostc ] Sagnost
XC & wio Nofioe or < 24 haurs
[P Jtocel intevcornacrion Trunk L (% < 9%
[t [tocalinterconnection T 7 % <= 5%
Servics. Accw
] DCal Interconneckon Tk~ D ol L =054
P ocal Trunkal< 10 grouitsM >=85%
F-1t__|Local iverconnachon Trunka/>=10 chicu Pl 2= 95%
P-11__|Local Inkeroaanection Trurkar>=10 crauityN %) = 05%
Cocel infercannaction Trines - Maintenancy snd R
;-—d;_—i'—“"—k ppaintments nench o] Rega
sl Interconnecson Trunks/Diag wich/FL {%! Partty w Ratell
Local Intermannaction TrunkaNon DispatchiFL (% Pectty w Retad
port Aete
Disowich/FL (% Parity w Retyl
Parity w Ratall
Pacity w Slotel
Partty w Rabel
Partty w Retel
Parity w Rubel
o ] T Partty w Retel
{M&R-S Loeal fterconnecton TrnkaNonDmpmchF L%y "~ ] Parity w Retul
] BST - Stam
| BST - Staty
| BST - Ragion
i | Disgrostc
Cocwl tarronnection Trunka - Trunk Bioe
L [ - 4,
Loca) Wikerconnacion JrunksFL (%) | 30,5% off 7 consec. hrs

oa31ize0?
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